
 

 Be sure to sign in on the sign-in sheet and pick up your supply bag from 
the Volunteer Room.  

 You will need a radio at your station. Radios are located on the counter 
behind the door of the Volunteer Room. Check out a radio by signing 
your name next to the corresponding number of your radio on the 
Radio Sign Out Form. Turn on the radio by turning the knob on the far 
left clockwise. Make sure you are on Channel 1 by lining up the white 
line on the knob with the number 1. You may do a radio check with 
Volunteer Coordinator before placing radio in canvas tote. 

 Please wear your volunteer nametag, vest and blinky necklace while on 
duty. Be at your station by 6:00 p.m. (refer to Volunteer Map). 

 Have fun and be merry. 

 A volunteer should be around after 8:30 to give you a break. Please limit 
breaks to 15 minutes. You may stop by the Education Center Break 
Room or Baker Volunteer Room for a free hot cocoa, coffee or tea. 

 At the end of your shift (10 p.m.), be sure to turn off blinky necklace 

and flashlights and return all items to the supply bag. You should return 

the volunteer name badge, blinky necklace, vest and flashlight to the 

canvas tote and hang it back on the rack. Turn off your radio, place it in 

correct cradle and sign the Radio Sign Out Log. Don’t forget to sign out 

of VolunteerHub or log your hours. 

 Thanks for being here! 

 
 
 
 
 

 



Wishing Tree- This volunteer will 

assist visitors in writing a wish and 

hanging it from the Wishing Tree. 

Wishing Tree supplies are located 

in the Gift Shop Processing Area. 

Enter the Gift Shop no earlier than 

5:30 p.m. and walk back to the Pipe 

and Draping area. Next to the 

Gingerbread Display, there is an 

opening in the draping. If you peek in the Processing Area, you should see a 

cart with all the Wishing Tree supplies. Take the green baskets of wishes and 

the cups of Sharpies to the Wishing Tree area. If you need additional wish 

tags, they are on the cart in the boxes. Take the baskets and cups of Sharpies 

to the Wishing Tree area and place them on the tables on the Veranda. When 

you arrive, please remove the majority of wishes from last night to make 

room for this evening’s newest wishes. Yesterday’s Wishes can be cut from 

the string and thrown away. If there are really sweet messages or cute wishes, 

they can be saved. Put a rubberband around the best ones and place them 

back on the cart in the Gift Shop area. We do not need to save them all but keep the 

best ones. Keep blank wish cards and pens stocked on the table. If anyone 

asks, wishes are sent to the North Pole (we often use them in decorations for 

the next year).  

 



Storytime at Woodland Cove- This display 

is seen from the Education Center Veranda. 

Guests do not view from indoors. UNCA 

students worked on research, design and 

fabrication of the elk, animatronics and music 

in collaboration with TNCA staff. 

The displays are set up to tell the story of Bear, who is a local bear that is 

looking for a new home because he gets lonely during the winter. In the end, 

he decides Woodland Cove is the place for him. There are storyboards that 

explain his journey and a 21 minute loop audio story with music.  

Here is the story line:  

Once upon a time there lived a young bear in a Woodland Cove tucked away 

in the Blue Ridge Mountains. He was the only bear he knew, yet he had many 

other animals he called friends, like Turtle, Raccoon, Squirrel and Warbler. 

Last night, a snowstorm came early and as it happens each year, everyone 

suddenly became too busy to play with Bear. Bear was tired of being left 

alone each winter and decided to go off on his own adventure, leaving 

behind the only home he knew. 

Through thicket of brush, Bear eventually came to a large meadow. He 

peered deep into the valley and blinked his eyes at an unexpected sight. 

There were other bears far off in the distance! Bear bolted towards them, 

eager to make new friends. Finally, he wasn’t the only bear anymore! The 

other bears looked up from their foraging. They felt panic from seeing such 

an unfamiliarly large bear charging towards them and quickly ran away into 

the trees. Alone once more, Bear shuffled onward, hoping that what lied 

ahead would bring better luck than what he left behind. 

Bear came upon a frozen pond and was amazed by what he had found! 

There were strange creatures that he had never seen before, like Beaver, the 



builder, and Heron, the fisher. And then, he saw Goose who was delicately 

laying on the sheet of ice over the pond. Bear decided this was his chance to 

say “hello” so he stumbled out onto the ice and KERPLUNK broke through 

into the freezing depths below! He managed to pull himself out, shivering. 

This place definitely was not meant for him. With a few moments rest, he got 

back onto his paws and continued onward. 

It wasn’t long before Bear came upon the most majestic creature he had ever 

seen! “I am Elk, young Bear,” the elk declared. “Hundreds of years ago, there 

were many elk here. But as times changed, so too did the land, and the elk-

kind vanished. Only of recent have we found ourselves back in our 

homelands. Although time and distance separated us, we never forgot the 

ways of our home and that is where we belong.” Bear’s stomach churned, 

“home,” he thought. His mind suddenly rushed with memories of his 

woodland friends. Although they left him alone in winter, they always 

returned in spring. Where he belonged was waiting for them in Woodland 

Cove. 

When Bear returned the air was still and quiet. Winter’s lullaby had coaxed 

the animals of Woodland Cove to settle in for the season. Some were 

underground, but others, like Squirrel and Raccoon, although not sleeping, 

were laying low to conserve energy that would last them through the cold 

months ahead. Although things were the same as they had been other 

winters, it felt different now. Bear chuckled thinking how funny it was that 

leaving led him back to exactly where he needed to be. And with that, Bear 

made his way to his familiar bed in the leaves and dreamt of all the 

adventures he would soon have with his friends. 

 

See Winter Lights Talking points for more information on each 
attraction. 


