
The North Carolina Arboretum: My Account Walk-Through

Thank you for supporting your Arboretum! Here you’ll find some helpful information to get you
acquainted with your new account pages through The North Carolina Arboretum’s website,

www.ncarboretum.org.

The first thing you’ll want to do is log into your account via the My Account link at the top of the
webpage.

Whether or not you are a member of The North Carolina Arboretum, if you have ever made a
purchase through our website (such as for Winter Lights, an Adult Education class, a Discovery
Camp, a past membership) you already have an account with us!

If you have not logged in since October 2022, you will need to use the Forgot Password link to
create a new password, due to our new registration system being implemented at that time.

If you have never made any purchases through our website before, please use the Create an
Account section prior to making any purchases through the website.
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After you click Login, you will be directed to your account’s landing page: Account Info, where you
can update your contact information.

Under the section labeled Interests, you can update your e-newsletter preferences and interests:
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Under the section labeled Memberships, you can see your account’s membership information, such
as the start and end dates of your current membership and whether your membership has expired.
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NOTE: If you know you have an active membership and it is not showing up here, please contact our
Member Services to look into the issue by calling 828-665-2492, or by emailing
membership@ncarboretum.org.

If you do not have membership linked to your login, the message below will show in this section.

Under the section labeled Supplemental Content, you can see further information on classes or
programs that you have registered for which have Supplemental Content enabled. If you do not see a
class or program here that you have registered for, this simply means there is no Supplemental
Content for that particular class or program.

We primarily use this section for our Asynchronous Adult & Continuing Education Classes currently.
Continue to the next section in order to see all of your Upcoming Events.
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Under the section labeled Upcoming Events, you can see any future classes or programs which you
have registered for. This section is only for future events, as past events will disappear from this
section as the date passes.
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I hope this guide has been helpful, and please don’t hesitate to contact us if you have any questions
or issues.

Please contact us at the relevant email for your account-related questions:
Membership: membership@ncarboretum.org
Adult & Youth Education registrations:
Laura Lubos, Systems Specialist - lclubos@ncarboretum.org
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